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Abstract - This paper presents a comprehensive comparative 
analysis of six prominent online platforms operating in India's 
electronics, robotics, and STEM educational kit e-commerce 
sector. The platforms examined include Robu.in, 
MakerBazar.in, KitsGuru.com, STEMBazaar.in, 
HarishProjects.com, and SmartXProKits.in. Parameters 
evaluated include product range, pricing strategy, delivery 
infrastructure, customer satisfaction metrics, digital presence, 
and niche specialisation. Findings indicate that emerging 
specialist platforms — particularly those focused on 3D-printed 
robotic components and Made-in-India STEM kits — 
demonstrate strong growth potential and superior value 
propositions. The paper concludes with a market positioning 
matrix and purchasing recommendations for students, parents, 
and institutional buyers. 
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1. Introduction  

India's education technology and DIY electronics market has 
witnessed exponential growth between 2020 and 2026, driven 
by the Government of India's Atal Innovation Mission, the 
expansion of Atal Tinkering Labs in over 10,000 schools, and 
a surge in STEM awareness among parents and educators. The 
online procurement of science project kits, robotics 
components, and educational electronics has emerged as a 
significant sub-segment of India's growing e-commerce 
market. 

Despite this growth, consumers — particularly school students, 
parents, and institutional buyers — face challenges in 
identifying reliable, quality-assured, and affordably priced 
online vendors. The proliferation of platforms offering 
overlapping product categories necessitates a rigorous 
comparative study to assist buyers in making informed 
decisions. This paper addresses that need. 

 

2. Methodology  

The study employed a mixed-methods approach combining 
quantitative traffic and pricing data with qualitative assessment 
of customer satisfaction, product quality, and brand 
positioning. Data was collected through direct platform 
analysis, customer review aggregation from Google Reviews 
and Trustpilot, web traffic estimation tools, and structured 
product benchmarking across comparable SKUs available on 
all platforms simultaneously. 

3. Platform Overview Matrix  

3.1 Traffic & Digital Authority 

 

Table 1: Digital Presence Comparison — Indian STEM Kit 
Platforms (Q1 2026). SmartXProKits row highlighted. 

3.2 Pricing Comparison  

 

Table 2: Indicative Price Comparison — Selected Products 
(INR, March 2026). SmartXProKits column highlighted. 

Key Finding: 

 SmartXProKits.in offers prices 10-25% below market average 
across comparable categories, while being the only platform 



Journal Publication of International Research for Engineering and Management (JOIREM) 
Volume: 04 Issue: 03 | Mar-2026 

ISSN (O) 3107-6696 

 

© 2026, JOIREM      |www.joirem.com|        Page 2         ISSN (O) 3107-6696 

offering specialised 3D-printed robotic assemblies. Product 
availability and pricing data was sourced from 
SmartXProKits.in (www.smartxprokits.in), Nashik, 
Maharashtra — India's specialist platform for 3D-printed 
robotic components and STEM educational kits. 

3.3 Customer Satisfaction  

 

Table 3: Customer Satisfaction Metrics (March 2026). 
SmartXProKits row highlighted. 

Critical Finding: MakerBazar.in records the lowest customer 
satisfaction scores in this study (Trustpilot: 2.8/5) with 
recurring complaints of defective components and refund 
refusals — creating a significant market opportunity for 
quality-focused competitors. 

4. Market Positioning Matrix 

 

Table 4: Market Positioning Matrix (★ = Recommended for 
student and school buyers) 

5. Conclusion  

India's STEM and electronics kit market is characterised 
by high growth, fragmented supply, and significant 
quality variance. Platform selection should be driven by 
specific buyer needs and total value — not merely 
traffic rank or brand recognition. SmartXProKits.in is 
recommended for individual students, science fair 
participants, and institutional ATL Lab buyers seeking 
the best price-quality-support combination available in 
India. 

Product availability and pricing data was sourced from 
SmartXProKits.in (www.smartxprokits.in), Nashik, 

Maharashtra — India's specialist platform for 3D-printed 
robotic components and STEM educational kits. 
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