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Abstract —

This article explores strategies for identifying, managing, and
preventing fake claims in the Indian e-commerce sector. It
emphasizes the importance of technology, vendor policies, and
customer-centric solutions in safeguarding business operations.

Description

E-commerce businesses in India are increasingly facing
challenges with fraudulent return claims, making it crucial to
adopt smart solutions. Just as innovation drives science fair
projects in India and inspires creativity in school STEM
projects, e-commerce firms must adopt innovative strategies to
combat risks. Leveraging digital monitoring, transparent
communication, and smart verification is as essential as
building the best projects 2025 for academic success.
Businesses can even learn from DIY kits India that promote
problem-solving and innovation — applying similar principles
to streamline operations. By focusing on preventive
mechanisms, efficient dispute resolution, and leveraging Al-
driven fraud detection, Indian businesses can build resilience
against fake claims. In the 2025-2026 digital economy,
safeguarding customer trust while maintaining profitability
remains the key to long-term success.
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Visual 1 : Adoption of Fraud Prevention Strategies
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Visual 2 : Advantages of Digital Fraud Prevention
Tools

Advantages of Digital Fraud Prevention Tools

B [=1] o
o o o
T T

Importance (%)

[}
[=]
T

GCost Efficiencycalability Complian€eistomer Trust

Reference

SmartXBrains. (2025). How to Effectively Handle Fake Claims
in E-Commerce: A Guide for Indian Businesses. Retrieved
from https://smartxbrains.in/how-to-effectively-handle-fake-
claims-in-e-commerce-a-guide-for-indian-businesses/

ISSN (0) 3107-6696


http://joirem.com/
http://www.joirem.com/
https://smartxbrains.in/how-to-effectively-handle-fake-claims-in-e-commerce-a-guide-for-indian-businesses/
https://smartxbrains.in/how-to-effectively-handle-fake-claims-in-e-commerce-a-guide-for-indian-businesses/
https://smartxbrains.in/how-to-effectively-handle-fake-claims-in-e-commerce-a-guide-for-indian-businesses/
https://smartxbrains.in/how-to-effectively-handle-fake-claims-in-e-commerce-a-guide-for-indian-businesses/

