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Abstract: In an era of digital acceleration and increasing 
disconnection from traditional spiritual practices, there is a 
growing demand for culturally rooted and accessible spiritual 
guidance. This research introduces Dron-Acharya—a virtual 
darshan and consultation platform that reimagines the Indian 
guru-shishya tradition for a tech-savvy, global audience. 
Unlike mainstream mindfulness apps like Calm or Headspace, 
Dron-Acharya emphasizes personalized, Vedic-based spiritual 
experiences. 
 
The study aims to design a platform that combines ancient 
spiritual wisdom with modern usability, addressing key user 
needs such as authenticity, personalization, intuitive design, 
and access to knowledgeable gurus. Using a mixed-method 
approach—surveys, interviews, competitor analysis, and 
persona development—the project identifies target users 
including urban professionals, Gen Z seekers, Indian 
diaspora, and elderly individuals seeking digital alternatives 
to physical ashrams. 
 
The persona of Mayank Sharma, a 35-year-old professional, 
informed the design process, which followed the Double 
Diamond framework (Discover, Define, Develop, Deliver). 
Core features include AI-powered consultations, virtual 
blessings, interactive guru profiles, and a culturally 
immersive interface. Usability testing guided refinements such 
as multilingual support and audio-based navigation to ensure 
greater inclusivity. 
 
While outcomes suggest strong potential for digital platforms 
to enrich spiritual engagement, this research primarily 
explores how tradition and technology can meaningfully 
intersect. 
 
This study will benefit designers, spiritual organizations, and 
digital product developers by offering a framework to create 
authentic, accessible spiritual tech—serving users seeking 
depth, connection, and continuity in their spiritual journeys. 
 

INTRODUCTION 
 

In an increasingly digitized world, where technology 
permeates nearly every aspect of human life, the pursuit of 
inner peace, emotional resilience, and spiritual grounding has 
never been more essential. While advancements in digital 
health and wellness have spawned a new generation of 
mindfulness and mental wellness apps, these platforms often 
overlook a vital component of human well-being: 
 
spiritual nourishment rooted in cultural heritage (Obuba, 
2023; Hussain & Wang, 2024). For many, especially within 
the Indian diaspora and urban populations, traditional access 
to spiritual mentorship—such as visiting ashrams, consulting 
gurus, or engaging in ritualistic practices—has become 
limited due to time, distance, and modern lifestyles. 

In this context, the role of technology must evolve beyond 
meditation timers and guided breathing exercises. It must 
serve as a bridge between ancient wisdom and contemporary 
accessibility (Darji, 2024). This research introduces Dron-
Acharya, a digital platform designed to provide personalized 
spiritual engagement through virtual blessings, Vedic 
astrology readings, and AI-powered consultations with 
spiritual mentors. Named after the revered teacher from Indian 
epics, the platform draws inspiration from the guru-shishya 
(teacher-disciple) tradition, blending authenticity with 
immersive, modern design. 

Unlike mainstream wellness apps such as Calm or Headspace, 
which prioritize generalized mindfulness content, Dron-
Acharya centers its offering around culturally meaningful 
interactions. It brings spirituality back into the hands of users 
through curated, guru-led experiences that are emotionally 
resonant and contextually rich. The app is built with a deep 
sensitivity to Indian spiritual philosophies and user-cantered 
design principles, offering features like language diversity, 
intuitive UI, and accessibility for all age groups. 

This study explores the potential of spiritual technology to not 
just replicate, but meaningfully enhance, traditional practices. 
Through mixed-method research involving user interviews, 
market analysis, and prototype testing, it identifies the gap 
between spiritual need and digital accessibility. The platform 
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aims to empower users to reconnect with timeless practices 
without compromising the sanctity of those traditions. 

Ultimately, this paper seeks to demonstrate that well-designed 
digital platforms can preserve spiritual heritage, democratize 
access to guidance, and improve emotional health on a global 
scale. Dron-Acharya is not just a product—it is a movement 
towards culturally conscious digital spirituality, where 
tradition and technology coexist to serve the evolving needs of 
modern seekers. 

LITERATURE REVIEW 

In an increasingly digitalized world, the integration of 
spirituality into digital platforms has gained notable academic 
interest. The following literature review employs the silo 
approach to analyze and synthesize key contributions from 
five primary studies focused on digital spirituality, user 
engagement, AI-enabled spiritual reading platforms, and the 
broader role of social media in religious practice. 

Gupta et al. (2022) investigate the impact of a digital spiritual 
intervention—Maitri ShaktiPravaah—on mental well-being. 
Conducted with 420 participants, the study measured pre- and 
post-process changes using the Warwick-Edinburgh Mental 
Well-being Scale (WEMWBS). Results showed statistically 
significant improvements in participants’ emotional energy, 
confidence, and feelings of connectedness (Gupta et al., 
2022). The authors underscore the potential of digital spiritual 
processes to serve as scalable tools for enhancing 
psychological wellness, especially during periods of isolation 
like the COVID-19 pandemic. This research provides a 
foundation for viewing online spiritual interventions not just 
as coping mechanisms but as tools for preventive and 
promotive mental health care. 

Smink (2022) explores user engagement within digital 
spiritual care platforms in the Netherlands. The study 
highlights that engagement is multifaceted, encompassing 
emotional, cognitive, and behavioural dimensions. Factors 
such as control, feedback, value co-creation, and platform 
findability were found to significantly influence user 
engagement (Smink, 2022). These findings align with broader 
service literature, suggesting that engagement is context-
specific and dependent on the design and interactivity of the 
platform (Brodie et al., 2011; Patterson, 2006). Notably, 
Smink identifies that spiritual seekers appreciate 
personalization and feedback, pointing to the need for 
platforms that can adapt to individual user needs in real-time. 

Darji (2024) introduces "Akshar Vachan," an AI-powered 
digital reading platform tailored to religious and spiritual 
texts. The study critiques mainstream platforms like Kindle 
and Google Play Books for their inadequate support for 

structured religious texts. Akshar Vachan incorporates 
features such as synchronized audio narration, real-time text 
highlighting, interactive tools, and gamified elements like 
puzzles and reading trackers to enhance engagement and 
comprehension (Darji, 2024). This platform exemplifies how 
artificial intelligence and gamification can be strategically 
used to bridge the gap between traditional scripture reading 
and modern digital expectations. The findings reflect a shift 
toward digital spirituality as a more immersive, interactive, 
and inclusive experience. 

Hussain and Wang (2024) present a qualitative study on how 
Pakistani pilgrims use social media throughout their 
pilgrimage journeys. Their five-phase model—preparation, 
real-time updates, community support, experience sharing, 
and post-trip reflection—demonstrates how digital platforms 
enhance traditional religious experiences (Hussain & Wang, 
2024). Social media facilitates emotional support, logistical 
coordination, and spiritual dialogue, thus enriching the entire 
pilgrimage lifecycle. Furthermore, the study stresses that 
digital tools are not replacing physical experiences but 
extending their spiritual and social dimensions. This analysis 
underscores social media’s transformative role in shaping 
21st-century religiosity and fostering a sense of global 
religious community. 

Obuba (2023) examines the interface between Christian 
spiritual leadership and digital technology, focusing on both 
the promises and pitfalls of spiritual apps and platforms. The 
paper discusses the benefits of virtual access to sermons, 
scriptures, and spiritual communities while cautioning against 
overdependence on technology at the expense of deep 
reflection and authentic experiences (Obuba, 2023). The work 
calls for balanced use, urging leaders to harness digital tools 
for outreach, teaching, and community building, while 
maintaining ethical standards and spiritual depth. This 
perspective enriches the discourse by integrating leadership 
responsibilities with digital adaptation strategies. 

Taken together, these studies reveal a rich, multidimensional 
understanding of digital spirituality. From individual 
psychological benefits (Gupta et al., 2022) to AI-enhanced 
scriptural reading (Darji, 2024), and from user engagement 
dynamics (Smink, 2022) to the communal and reflective use 
of social media during pilgrimage (Hussain & Wang, 2024), 
the reviewed literature presents digital technology as a 
legitimate, even transformative, avenue for spiritual growth 
and engagement. However, as Obuba (2023) reminds us, the 
rapid digitization of spirituality must be approached with 
caution to avoid shallow experiences and spiritual 
commodification. 
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Future research could explore longitudinal effects of digital 
spiritual interventions, comparative studies between various 
religious traditions using digital platforms, and ethical 
frameworks for AI use in sacred contexts. Furthermore, the 
intersectionality of age, gender, and digital literacy with 
engagement levels in these platforms remains an 
underexplored domain. 

RESEARCH PROBLEM 

Despite a growing interest in mindfulness and spiritual well-
being, users in India and across the diaspora lack access to 
personalized, culturally relevant spiritual platforms. Key 
issues include: 

 Limited access to trustworthy gurus 

 Over-commercialized, westernized wellness 
platforms 

 Fragmented tools that do not offer integrated spiritual 
guidance 

These gaps lead to spiritual dissatisfaction, reduced emotional 
clarity, and a disconnect from cultural identity. 

1.1 RATIONALE 

The global wellness app market is projected to reach USD 
4.84 billion by 2030, growing at a CAGR of 14.4%. With 
India being one of the fastest-growing digital economies, 
there's a strong case for apps that address cultural wellness 
needs. Furthermore, a 2023 survey by YourDost found that 
61% of Indian millennials prefer holistic healing, including 
astrology and mantra-based therapies. Yet, none of the 
dominant platforms offer these in an integrated or authentic 
manner. 

Technologically, tools like voice recognition, chatbots, and 
AR/VR create new opportunities for immersive spiritual 
interaction. Hence, a platform like Dron-Acharya is not only 
relevant but timely. 

1.2  AIMS AND OBJECTIVE 

Aim: To design, develop, and evaluate a culturally grounded 
spiritual platform that bridges traditional guru-shishya values 
with modern usability standards. 

Objectives: 

1. To identify and analyze gaps in current wellness 
and spirituality apps, particularly those failing to 
offer culturally grounded spiritual guidance. 

2. To design and develop a prototype of the Dron-
Acharya platform using human-cantered 
methodologies that integrate spiritual mentorship and 
AI. 

3. To evaluate user response and usability through 
surveys and interviews, focusing on emotional 
engagement, cultural resonance, and ease of use. 

4. To explore the integration of immersive 
technologies such as voice, audio blessings, and 
multilingual UI for a more inclusive spiritual 
experience. 

5. To propose a scalable model for future spiritual 
technology platforms, incorporating VR/AR, real-
time satsangs, and intelligent spiritual companions. 

1.3 RESEARCH METHODOLOGY 

This study adopted a mixed-method research approach, 
integrating both qualitative and quantitative methods to gain a 
comprehensive understanding of the need, desirability, and 
functionality of a culturally rooted spiritual booking platform 
like Dron-Acharya. 

Quantitative Approach 

To collect empirical data, a Google Form-based survey was 
designed and distributed across various online communities, 
including spirituality forums, wellness groups, and 
professional networks. The questionnaire targeted individuals 
aged 20–60 from diverse geographic and cultural 
backgrounds. A total of 180 responses were recorded. The 
survey aimed to assess spiritual habits, preferred digital 
platforms for wellness, barriers to spiritual connection, and 
openness to using a spiritual booking app. Key metrics 
included: 

 Frequency of spiritual practices (meditation, prayers, 
astrology) 

 Current digital usage for wellness 

 Pain points in accessing spiritual guidance 

 Willingness to pay for spiritual services 

 Preferred features in a spiritual app 

The quantitative data was statistically analysed using basic 
descriptive analytics (means, percentages, and trend 
observation). The results indicated that over 72% of 
respondents had previously searched online for spiritual or 
Vedic astrology content, while 63% expressed frustration with 
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the lack of personalized or authentic content in existing apps. 
Notably, 82% were open to trying an app like Dron-Acharya 
if it offered guru-led interactions and cultural immersion. 

 Qualitative Approach 

To complement the survey, semi-structured interviews were 
conducted with 12 individuals across different age groups and 
spiritual backgrounds. These interviews were designed to 
explore personal stories, emotional needs, and opinions on 
digital spirituality in greater depth. Participants discussed their 
relationships with traditional gurus, digital disconnection from 
culture, and expectations from a spiritual platform. 

Additionally, a prior literature study was undertaken, 
focusing on the intersection of spirituality, mental health, 
digital wellness, and UI/UX for culturally sensitive apps. Key 
themes such as “techno-spirituality,” “digital darshan,” and 
“ritual simulation” informed the theoretical framework. 

 Design Translation 

Insights from both methods were consolidated and used to 
develop personas and user journey maps, leading to the 
prototype’s development. The data validated the need for a 
personalized, spiritually rich platform that doesn’t commodify 
the experience but preserves its authenticity. 

 Ethical Considerations 

Participant anonymity and data confidentiality were strictly 
maintained. Survey participation was voluntary and informed 
consent was obtained for interviews. 

In conclusion, the mixed-method approach provided both 
breadth and depth, ensuring that the final product was data-
driven, emotionally informed, and culturally relevant. 

2. RESULTS AND DISCUSSIONS 

The research findings from both the quantitative survey and 
qualitative interviews provided a nuanced understanding of 
user expectations, unmet needs, and the potential for a 
culturally immersive digital spiritual platform like Dron-
Acharya. Together, these findings validated the core 
hypothesis: modern users—especially Indians, urban 
professionals, and the diaspora—are actively seeking spiritual 
tools that are not only accessible and intuitive but also deeply 
rooted in cultural authenticity. 

Quantitative Results 

A Google Forms survey conducted with 180 respondents 
provided critical insight into current spiritual practices and 
attitudes toward digital spirituality. Key findings included: 

 72% of respondents regularly engage in spiritual 
practices like meditation, chanting, or astrology but 
struggle to find platforms that align with their values. 

 63% reported dissatisfaction with current apps, citing 
superficial content and lack of real connection with 
spiritual mentors. 

 82% of users expressed strong interest in a platform 
offering personalized spiritual guidance and access to 
qualified gurus. 

 58% highlighted a preference for culturally resonant 
aesthetics and rituals, while 47% wanted Vedic 
astrology integrated into their digital wellness tools. 

 Mobile accessibility and ease of use were considered 
essential by 91% of participants, affirming the need 
for intuitive UX. 

These results reveal a market gap in spiritual technology—
where generalized wellness apps fall short in delivering 
emotionally meaningful and culturally contextual content. 

SURVEY RESPONSES 
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1. Perceptions of Spiritual Guidance and Well-being 

A significant majority of respondents (75.2%) either strongly 
agreed (42.4%) or agreed (32.8%) that spiritual guidance 
contributes positively to mental and emotional well-being 
(Figure 1). This finding affirms the hypothesis that spirituality 
plays a critical role in psychological resilience, emotional 
regulation, and subjective well-being, especially in times of 
digital overload and existential uncertainty. 

2. Spiritual Affiliation and Philosophical Alignment 

When asked about their spiritual or philosophical affiliation, 
an overwhelming 86.8% of the 121 respondents identified 
with Hinduism, followed by minor representation from 
Jainism, Buddhism, Sufism, and Sikhism (Figure 2). This 
indicates that a majority of the target demographic resonates 
with Indic spiritual frameworks, suggesting the importance of 
aligning digital content and design language with Hindu 
symbols, rituals, and Vedic philosophy to ensure cultural 
authenticity. 

3. Smartphone Usage Patterns 

Data on digital behaviour revealed that 39.2% of respondents 
use their smartphones for more than six hours per day, while 
25.6% reported usage of 4–6 hours (Figure 3). This validates 
the feasibility and accessibility of a mobile-first approach for 
delivering spiritual content, especially for urban, digitally 
immersed populations. 

4. Adoption of Existing Spiritual/Wellness Applications 

Despite high screen time, only 15.3% of the 124 respondents 
reported using any form of spiritual or wellness application 
(Figure 4). This stark contrast highlights a notable gap 
between digital consumption and spiritual tech engagement—
pointing to an unmet need for culturally relevant and 
personalized digital spiritual solutions. 

5. Perceptions of Existing App Features 

Among those who had previously engaged with 
spiritual/wellness apps, a striking 62.6% indicated that they 
did not find the features appealing (Figure 5). Of the features 
liked, guided meditation (13%), daily affirmations (7%), and 
Vedic astrology (7%) emerged as the most noted. This 
suggests that existing applications may be lacking in depth, 
relevance, or cultural resonance, emphasizing the need for a 
more immersive and user-aligned spiritual platform. 

6. Feature Expectations from a Virtual Darshan 
Application 

The most desired features in a virtual darshan app were 
mantras and guided meditation (41%), video/live sessions 
with gurus (36.8%), and personalized spiritual consultation 
(31.6%) (Figure 6). These preferences reflect a clear demand 
for interactivity, personalized engagement, and spiritual 
authenticity, rather than static or generic content. 

7. Interest in One-on-One Spiritual Guidance 

When queried about the appeal of personalized spiritual 
guidance via video/audio calls, 40.7% responded positively, 
with an additional 28.5% responding “maybe” (Figure 7). 
This demonstrates a strong potential for one-on-one or AI-
facilitated consultations as a key feature of spiritual tech 
platforms—mirroring the traditional guru-shishya dynamic in 
a contemporary digital form. 

8. Openness to Receiving Virtual Blessings 

Approximately 39.8% of users expressed openness to 
receiving blessings digitally, with 28.5% indicating 
conditional openness (Figure 8). This indicates an emerging 
acceptance of digitized rituals, provided they are delivered 
with integrity and reverence. 
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9. Interest in AR/VR-Based Features 

A substantial 41.5% of respondents were enthusiastic about 
AR/VR-based immersive features such as 360° temple tours 
or virtual darshans, and 33.3% expressed conditional interest 
(Figure 9). These findings support the integration of 
immersive technologies to enhance user experience and ritual 
presence in a remote setting. 

10. Preference for Daily Spiritual Content 

Lastly, 50.4% of participants expressed interest in receiving 
daily spiritual feeds comprising quotes, stories, or guru 
thoughts (Figure 10). This suggests a desire for continual, 
bite-sized spiritual engagement—underscoring the need for 
daily content delivery mechanisms such as notifications or 
feeds within the app. 

Synthesis and Implications 

The collective analysis of user data highlights a high degree of 
digital literacy, spiritual interest, and a clear gap in satisfying 
culturally aligned spiritual needs through existing apps. The 
findings validate the core premise of the Dron-Acharya 
platform—users seek authentic, personalized, and immersive 
spiritual experiences that are rooted in tradition but delivered 
with modern technological fluency. 

By incorporating features like live guru sessions, AI-driven 
consultations, spiritual calendars, and AR/VR integrations, the 
platform can effectively bridge this spiritual-tech divide. 
Additionally, multilingual support and daily spiritual feeds 
can further democratize access across age groups and 
linguistic barriers. 

Qualitative Insights 

To complement the survey, 10+ in-depth interviews were 
conducted with individuals aged 20 to 65, including working 
professionals, homemakers, students, and retirees. These 
conversations offered rich, emotional context to the data: 

A 27-year-old user described current apps as “mechanical,” 
lacking the human warmth of real spiritual interactions. 

A 58-year-old participant emphasized the importance of “guru 
kripa” (spiritual grace) and expressed the need for apps to 
reflect sacred traditions, not just replicate them. 

Multiple users mentioned the emotional gap they feel living 
away from ashrams or spiritual communities, and how 
technology—if done right—could bridge that divide. 

A repeated theme was the desire for personalization, where 
users felt guided not by generic meditations, but by inputs that 

align with their spiritual needs, zodiac profiles, or life 
questions. Several interviewees also showed enthusiasm for 
voice-based content, regional language options, and visually 
meditative design. 

User Testing and Validation 

High-fidelity prototypes were tested with selected users from 
the target demographic. The feedback was overwhelmingly 
positive, particularly regarding: 

The user interface, which was praised for being peaceful, 
intuitive, and visually aligned with Indian spiritual aesthetics. 

Features like virtual blessings, AI-powered guru 
consultations, and Vedic astrology, which users described as 
“soulful,” “respectful,” and “practical.” 

Suggestions such as dark mode, multilingual support, and 
offline access were implemented after feedback, further 
enhancing usability. 

Overall Synthesis 

The quantitative data affirmed a broad market interest, while 
qualitative interviews revealed emotional, cultural, and 
spiritual desires that generalized wellness platforms fail to 
meet. This validates Dron-Acharya as a viable, desirable, and 
needed product. The app doesn’t aim to replace traditional 
spiritual experiences, but rather enhance access, preserve 
sanctity, and scale authentic connections in a digital format. 

In conclusion, the research confirms that there is a significant, 
unmet demand for an app like Dron-Acharya, which blends 
technology with tradition, personalization with spirituality, 
and design with devotion. It is not just a digital tool—but a 
spiritual lifeline for the modern world. 

CONCLUSION 

Dron-Acharya represents a paradigm shift in spiritual tech—
one that places cultural authenticity and emotional resonance 
at its core. Its successful usability metrics and user validation 
indicate strong potential for market launch and wider impact. 
By digitally reviving the guru-shishya tradition, the app not 
only serves individual wellness but also cultural preservation. 
Future steps include integrating AR/VR for immersive temple 
visits, expanding guru onboarding, and launching a 
multilingual MVP for wider adoption. 
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