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Abstract - This article explores how Smart Vendor
Management Systems (VMS) can effectively reduce fake
return claims in India’s retail and e-commerce ecosystem.
By integrating technology-driven monitoring, real-time
tracking, and fraud detection, Smart VMS solutions
ensure transparency, efficiency, and customer trust.

Description

In India’s fast-growing retail sector, managing fake return
claims has become a critical challenge. The adoption of
Smart Vendor Management Systems (VMS) is
revolutionizing how companies address fraudulent
returns. These intelligent platforms offer cloud-based
tracking, real-time data insights, and automated
verification, making operations more reliable and
scalable. For students and educators, this shift is also
highly relevant in the context of science fair projects India
and school STEM projects, where practical case studies
highlight the role of technology in problem-solving. With
Smart VMS solutions increasingly regarded among the
best projects 2025, they provide inspiration for DIY kits
India enthusiasts who want to build innovative solutions
for supply chain challenges. As India moves towards
2025-2026, integrating Smart VMS into retail
ecosystems not only reduces financial losses but also
drives compliance, efficiency, and sustainable growth.

For detailed insights, read the full blog here:

https://smartxbrains.in/how-to-reduce-fake-return-
claims-using-a-smart-vms-in-india/
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